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Guarantee No.: PEBKRA020031

Payment Guarantee

Beneficiary: Consumers who purchase goods or services (hereinafter referred to as “Goods™) from the
Principal Obligor through an online platform (website or mobile application) operated by the Principal
Obligor using the advance payment method of distance selling. excluding the following transactions:

(i) payments made via credit card; and/or

(ii) transactions of Goods transmitted through information and communications networks or the

delivery cannot be confirmed by a third party.
Guarantor; The Hongkong and Shanghai Banking Corporation Limited, Seoul Branch

Principal Obligor: : POIZON HOLDING PTE LTD
Address : S1603 6 RAFFLES QUAY HEX16-01 SINGAPORE 048580 SG

Maximum Guarantee Amount: KRW450,000,000 (In Word Four Hundred Fifty Million South Korean
Won only)

Guarantee Period: From 01 AUG 2025 t0 31 JUL 2026

Scope of Guarantee Obligations: The Guarantor guarantees the performance of the obligations of the
Principal Obligor to the Beneficiary arising from any of the following events:
- Failure to perform obligation to refund the payment resulting from withdrawal of offer within
the withdrawal period (within seven (7) days from the date of receipt of Goods);
- Failure to fulfill the obligation to supply the Goods; or
- Failure to perform obligation to refund the payment due to cancellation prior to delivery of

purchased Goods.

Claim for performance of the guaranteed obligation: This guaranteed obligation under this Guarantee
may be claimed only when the following events occur to the Principal Obligor during the guarantee
period:

1. The Principal Obligor becomes subject to restrictions by a bill exchange or clearing house:

2. A petition for bankruptcy or rehabilitation procedures is filed; or

3. Any of the above guaranteed obligations are not performed.

Claim Period:
If no claim for the execution of the guarantee is made within two (2) months after the expiration of the
Guarantee Period, the Guarantor shall be discharged from all obligations under this Payment Guarantee

regardless of whether the original of this Guarantee has been returned.

The Hongkong and Shanghai Banking Corporation Limited
CPO Box 6910, 5eoul, Korea
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Special Provisions:

1. If multiple Beneficiaries file claims for guarantee execution, payment shall be made in the order in
which the claims are received by the Guarantor. The maximum guarantee amount under this Payment
Guarantee shall be reduced by the amount paid to a particular Beneficiary, and the reduced amount shall

apply to subsequent claims by other Beneficiaries.

2. To claim under this Guarantee, the following documents must be submitted:
1) A written statement from the Beneficiary confirming damage due to the Principal Obligor’s non-
performance;
2) A written confirmation of rejecting a cash refund from the Principal Obligor in the attached form;
3) Purchase evidence issued by the Principal Obligor (e.g., cash receipt): and
4) A copy of this Payment Guarantee confirmed to be identical to the original with the corporate

seal of the Principal Obligor.

3. The Beneficiary may not claim performance under this Payment Guarantee from any other branch of

the Guarantor in Korea or any overseas affiliate.

4. The Guarantor shall not be liable for any payment under this Payment Guarantee if the Beneficiary is
listed on the sanctions lists of the UN, EU, or U.S.. or a person prohibited from trading under the sanctions
related laws and regulations , which are announced, enforced and implemented by the Hong Kong
financial authorities, the UK or the Republic of Korea.

5. This Payment Guarantee may not be assigned or provided as collateral without the prior written consent

of the Guarantor. It may not be transferred or pledged to any person or entity subject to boycott, sanctions,

or embargo restrictions.

6. Matters not specified in this Payment Guarantee shall be governed by the attached Terms and
Conditions on Payment Guarantee (for Beneficiary), insofar as they do not conflict with this Guarantee,
and shall be subject to the Uniform Rules for Demand Guarantees (URDG 758, ICC Publication No.
758). The governing law of this Guarantee shall be the laws of the Republic of Korea.

The Hongkong and Shanghai Banking Corporation Limited
CPO Box 6910, Seoul, Korea
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Terms and Conditions on Payment Guarantee (for Beneficiary)

Article | (Purpose)
These terms and conditions are designed to determine matters related to Payment Guarantee transactions among
the Bank, the Applicant and the Beneficiary.

Article 2 (Definition)
In these terms and conditions, the following defined terms apply:

1. “Bank” refers to a financial institution that enters into a Payment Guarantee agreement with the
Applicant and issue a Payment Guarantee letter.
2. “Payment Guarantee” means a financial instrument in which the Bank makes a commitment to honour

payment of all or part of the debts the Applicant is or will be owed to the Beneficiary.

Article 3 (Maximum Guarantee Amount)

The maximum guarantee amount includes principal, interest, default interest and related damages, and the Bank
is not liable for any payment obligation in excess of the maximum guarantee amount. In the case of guarantee of
specific obligation, the amount repaid under the terms of the installment repayment is automatically deducted
from the maximum guarantee amount.

Article 4 (Demand for Performance of Guarantee Obligation)

Upon occurrence of any event giving rise to a demand for performance of obligations hereunder, the Beneficiary
may make a demand for payment to the Bank within the Maximum Guarantee Amount for the guaranteed
obligation that expires within the guarantee period. However, if a specific period for demand is indicated under
the Payment Guarantee, the Beneficiary shall make a demand for payment within the relevant period.

1 The Beneficiary shall submit the original copy of the payment guarantee, relevant evidentiary
documents and documents required for real-name verification to the Bank when making a demand for payment.
2. The demand for payment hereunder shall include only the guaranteed obligations that actually exist at

the time of the demand. If the Beneficiary makes an error in making the demand with respect to such matters as
the amount or timing of the demand due to willful misconduct or negligence on the part of the Beneficiary, and
such error results in an early payment or over-payment hereunder, the Beneficiary will be required to refund to
the Bank the full amount of the early payment or the amount excessively paid together with any damage
calculated at the rate of default interest charged by the Bank.

Article 5 (Expiration of Guaranteed Obligation)

The guaranteed obligation of the Bank shall be expired upon the occurrence of any of the following event:
1. If there is no demand for payment from the Beneficiary within the period for payment demand; or
2. When the guaranteed obligation is expired.

Article 6 (Modification of Conditions)

If the period for payment demand is to be extended or the type or the conditions thereof are to be modified,
approval of the Bank must be obtained in advance; otherwise, the extension or the modification of the
conditions will not take effect.

Article 7 (Termination of Payment Guarantee)

The Applicant shall return the original copy of the Payment Guarantee to the Bank in order to terminate the
Payment Guarantee. However, following the expiry date of the guarantee period (If a period for payment
demand is separately indicated, the relevant period for payment demand), the guarantee obligation of the Bank
shall become null and void, regardless of whether the original copy of the guarantee has been returned or not. If
the Beneficiary intends to terminate the Payment Guarantee before the expiration of the guarantee period, the
Bank shall return the guarantee fee for the remaining period.

Article 8 (Assignment or Pledge)

The Payment Guarantee issued by the Bank, which the Beneficiary will hold as security against the Bank, may
neither be transferred nor be pledged. If the original copy of the Payment Guarantee is assigned or pledge is
established over the guarantee, it has no legal validity.

The Hongkong and Shanghai Banking Corporation Limited
CPO Box 6910, Seoul, Korea
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Article 9 (Lost. Stolen or Destroyed Payment Guarantee)

If the original copy of the Payment Guarantee is lost, stolen or destroyed, the Beneficiary shall immediately
notify the Bank. In the absence of the Bank’s willful misconduct or negligence, the Bank will not be held
responsible for any consequences arising from the Beneficiary’s failure to so notify the Bank.

Article 10 (Language)
These terms and conditions may be executed in both Korean and English and if there exists any conflict between
the Korean version and the English version, the Korean version shall prevail.

Article 11 (Application and Delivery of Terms and Conditions)

1. If any separate agreement made between the Bank and the Beneficiary conflicts with these terms and
conditions, such agreement shall prevail.

2. Matters not specified herein shall be governed by the General Terms and Conditions for Credit
Transactions (for Corporate Borrower) unless otherwise agreed.

3 The Bank shall deliver these terms and conditions to the Applicant when entering into a Payment
Guarantee agreement. These terms and conditions shall be deemed to have been duly delivered to the
Beneficiary when the original copy of the Payment Guarantee containing these terms and conditions is received
by the Beneficiary.

Claimed Amount: KRW (In Word )
Received the sum of KRW

Date (Year/Month/Day)

Address:

Name:

The Hongkong and Shanghai Banking Corporation Limited
CPO Box 6910, Seoul, Korea
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[Letterhead of the Applicant]

Date: YYYY.MM.DD

340128 MEXH AT
MEA| =3 AI{Z 37, HSBC YE 25
Attention: E23 4510|128 ME2XH XZE2EEEA

23N H=:

2= HE =AM
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[The Applicant (duly authorized signature (or) corporate seal)]

The Hongkong and Shanghai Banking Corporation Limited
CPO Box 6910, Seoul, Korea
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[Letterhead of the Applicant]

Date: YYYY.MM.DD

To: The Hongkong and Shanghai Banking Corporation Limited, Seoul Branch
2F HSBC Building, 37, Chilpae-ro, Jung-gu, Seoul, Korea 100-161 (CPO Box 6910)

Attention: Person in charge of payment guarantee at The Hongkong and Shanghai Banking Corporation Limited,
Seoul Branch

Guarantee No.:

Refund Refusal Confirmation

We confirm that the consumer [name of the consumer] made a purchase on http:/kr.poizon.com on
MM/DD/YYYY with the order number [NNNN] and applied for a refund on MM/DD/Y Y Y'Y, but has not received
the refund as of the date of issuance of this confirmation.

We agree that the refund amount can be paid to the consumer based on the guarantee issued by you.

[The Applicant (duly authorized signature (or) corporate seal)]

The Hongkong and Shanghai Banking Corporation Limited
CPO Box 6910, Seoul, Korea
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